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The study aimed to identify the necessity of building a proposed vision 
to enhance the psychological and social support of orphans in care 
homes, and the researcher reviews in this study the definition of the 
study terms represented in psychological and social support and 
orphanages and care homes, as well as the difficulties and challenges 
facing orphan care institutions in providing psychological and social 
support to orphans The researcher used the descriptive desktop 
approach to identify the literature related to developing the proposed 
vision to enhance psychological and social support for orphans in 
care homes. The study showed that providing psychological and social 
support helps orphans Depositors in care homes to face life stresses 
and positive adaptation to the circumstance of loss and overcome 
difficulties before them in order to develop their psychological and 
social compatibility, as well as enable them through programs to 
explore their capabilities and develop their capabilities and raise 
their competencies. The study recommended providing orphan care 
institutions with the amenities, entertainment and educational games 
aimed at contributing to creating a positive atmosphere aimed at 
achieving psychological and social compatibility for the orphans in 
which they are placed 
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There is no doubt that the interest in the psychological and social support and 
strengthening of orphan children is the basic rule for building healthy and effective 
personalities for them in the distant future, which contributes to working to increase 
the psychological hardness of children and enable them to express themselves to 
reduce the impact of the psychological pressures they are exposed to, as well as 
increase confidence By themselves, through the compassionate words that are 
presented to their ears covered by the veil of encouragement, confidence and 
admiration for what they are doing, their ambition and work towards achieving the 
best they have exploded. 
As the services provided by institutions for orphan care include social and 
psychological care, and there are social and psychological specialists and supervisors 
who are trained on how to deal with children deprived of their fathers and provide an 
atmosphere of harmony between them, in order to compensate them for the lost love 
of the father and prepare them to adapt to the life of the group, cooperation and self-
reliance. This is done by conducting social research for children, studying the social 
and psychological conditions of each case, and developing appropriate treatment 
plans in cooperation with the psychiatrist.1 
Whereas, caring for children, especially those who have been deprived for any 
reason of caring for their parents, is one of the most important humanitarian fields, 
because these children cannot alone and in the absence of their parents or those who 
care for them can satisfy their needs with normal family care. This makes them 
vulnerable to deprivation and at the same time vulnerable to deviations, which leads 
to their loss and poses a threat to their society. The state, with its various institutions, 
has a role in the educational care of orphans, as it intervenes when needed in 
establishing orphan homes.2. 
Taking care of the psychological and emotional needs of the orphans is 
considered one of the basic needs of orphans, they need security and reassurance, and 
they need love and need belonging. From humiliation and brokenness, and he used to 
find in his father a caring person who would respond to what he wanted, so when he 
lost him and felt lonely, he had to be compensated so that he would not grow out of a 
lonely, poor-view of people.3 
In view of the deprivation that the orphan child lives, he needs someone to 
compensate him for his sense of emotional alienation, and social care homes become 
 
    1 Jalal, Nusseibeh (2017): Psychological care for Syrian refugee orphans, "a field study", 
Research Center for Studies, Syria. 
2Gergawii.201  
    3 Al-Khayyat, Abdul Aziz (1981): Interdependent Society in Islam, 2nd Edition, Al-Risalah 
Foundation, Amman 
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the only refuge for this child, as it has the responsibility to integrate this child into 
society and restore his psychological balance and sense of his dignity as a person who 
has freedom and feels equal with others. In addition to instilling the values of active 
citizenship and developing its culture among the orphan child in order to learn and 
exercise his rights and duties. 
Poverty, unemployment and the death of one of the parents are among the most 
important reasons for placing children in foster homes.4 Studies have varied that 
attempted to investigate some of the effects associated with emotional organization 
and psychosocial development for these children as a result of the absence of the 
direct role of parents in the upbringing. 
  The care role plays an effective role in positively affecting the personality of 
the orphan child and this depends on the extent of awareness and concern in this role 
about the personality of the orphan child and his needs as well as his problems and the 
extent of cooperation and coordination between these institutions so that they can 
provide the best types of services and support for the orphan child, taking into account 
his circumstances. An orphan child with his dignity, patriotism, and belonging to the 
society of the institution, and the whole society to which he belongs due to carrying 
out its duties towards him, for this reason the orphan care home is an enjoyable and 
supportive environment for them that enhances their creativity and enables them to 
become more aware of their ideas and share their memories either verbally or through 
artistic expression, with An adult or friend they trust and take care of, and show them 
through their actions, which provides them with a unique opportunity to feel less 
isolated, more solid and safe among adults and trusted peers in their lives and to 
enhance confidence and hope in their souls for a better future. 
Based on the above, it is necessary to build a proposed vision to strengthen the 
psychological and social support for orphans placed in care homes, in order to 
contribute to the fulfillment of themselves, restore their self-confidence, and achieve 
appropriate psychological adjustment for them, as they are more vulnerable to life 
pressures than others, which result in anxiety and psychological frustration. 
The Study Problem  
The group of orphans suffers from a feeling of loneliness and isolation and the 
lack of many natural needs of love, tenderness, appreciation, security and 
psychological stability. Orphan children are in dire need of assistance and support 
from the surrounding community, whether the assistance is individual or institutional 
to provide a suitable psychological and social atmosphere for these orphans. Many 
social institutions support orphans are spread in the Gaza Strip, some of them adopt 
 
4Carter R. (2005). Family Matters: A study of institutional childcare in Central and 
Eastern Europe and the Former Soviet Union. London: Everychild. 
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the method of residential care, others adopt the method of educational care, and some 
adopt the method Financial care, and the overall goal of these support institutions is to 
provide orphan children with a psychological and social atmosphere, to create an 
atmosphere of acceptance and to elevate the orphan child and to give him an 
appropriate degree of psychological and social harmony. 
The importance of studying: 
      The importance of the study stems from the following considerations: 
This topic derives its importance from the nature of the group of orphan 
children placed in care homes and work to achieve a psychological balance for them 
from childhood so that it grows with the child and expands to include all matters of 
his surrounding life, and therefore the necessity calls for attention to this group and 
their psychosocial rehabilitation. 
1. Shed light on the most important difficulties and challenges facing orphan care 
institutions in providing psychological and social support to orphans. 
2. Identify some factors that contribute to facilitating the performance of orphan care 
institutions in providing psychological and social support to orphans. 
3. Paving the way for conducting a number of studies that dealt with issues similar to 
this topic in a scientific and comprehensive manner, which add more influencing 
variables in this study, in a way that contributes to achieving knowledge and research 
accumulation. 
Terminology of study : 
1- Psychosocial support: 
It is a term that denotes providing assistance to those who need it on 
psychosocial grounds, meaning that there are psychosocial factors responsible for the 
safety of individuals aiming to protect psychological and social safety or prevention 
and treatment of disorders in order to reach mental health. 
It is a process that includes all the services needed by the child and the family 
through preventive, developmental and therapeutic programs aimed at achieving a 
good measure of psychological and social compatibility for the child and family and 
increasing and raising their productivity and motivation in various fields. 
In order for the psychological and social rehabilitation process to have an 
effective role in achieving the goals, the following principles and rules must be 
followed (Moawad, 2013, p.134): 
1- Every step of psychosocial rehabilitation must be based on foundations, diagnostic 
rules, and accurate explanations of the available information about the individual, his 
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abilities and capabilities, the nature of his psychological and social needs, and the 
appropriate programs to meet those needs. 
2- The psychological and social rehabilitation program depends on the availability of 
qualified and specialized cadres who play all the roles required for the rehabilitation 
process. 
3- The psychological and social rehabilitation process must be based on an individual 
basis. Any program that is drawn must meet the individual’s special needs of the 
individual, while acknowledging that there are no single templates that are suitable for 
all groups. 
4- Psychosocial rehabilitation programs must be provided in a gradual and integrated 
manner that allows access to the maximum possibilities that the individual can reach, 
and what his capabilities allow. 
5- The necessity of following up and evaluating every stage, but every step of the 
psychological and social rehabilitation process, in light of its consequences. 
2- Orphans: 
Orphan in the language; It is loneliness, so whoever loses his father is an 
orphan, and he who loses his mother is not an orphan Rather, it is separated, as for the 
one who lost his father and mother together; He is (dutiful.) And an orphan according 
to Sharia is: “Whoever dies on his behalf when his father is young has not reached the 
dream, and continues to be described as orphan until he reaches puberty” (Darwish, 
1432 AH). From childhood and adulthood is not called an orphan ». 
And (Al-Halabi, 1425 AH) goes that the orphan is “officially”: “He who loses 
one or both of his parents, or who has unknown parents, and his age from birth until 
the age of eighteen, that is, when the institution’s term ends.” (Amer, 2004) states that 
an orphan child is: “Every child who loses one or both of his parents, or is separated 
from them due to some circumstances, or he does not know a father or a mother or 
both. 
Whereas (Estity, 2007) differentiates between the real orphan and the 
judgmental orphan; He explained that the concept of a true orphan is given to 
everyone whose father died, male or female, while under the age of puberty. He 
remains an orphan until he reaches puberty, and when he reaches puberty, the name of 
the orphan is removed from him. '' As for the concept of the ruling orphan, it refers to: 
“The child who has lost his breadwinner, protector and caregiver, and children who 
have parents who are not dead can be measured against him, but they are in the 
judgment of the dead, and their children can be considered in the rule of orphans, and 
in society there are many examples of these types. In actual terms, from here came the 
name of the ruling orphan, and they need tenderness, care, assistance and alimony just 
like the real orphans. Indeed, many of them may require care, tenderness and alimony 
most what the true orphan needs. It is noticeable that most of the definitions dealing 
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with the concept of an orphan revolve within one framework, which is that they limit 
the description of an orphan to someone who has lost his father and is still in 
childhood and has not yet reached the dream Because the father is the breadwinner 
and spender. Sharia did not consider a person who lost his mother an orphan. Rather, 
limiting the status of orphan to one who has lost his father only. Because the father is 
the one who supports the child, takes care of his affairs, disciplines and teaches him, 
and the child often finds in his father’s compassion and financial care what meets his 
needs, and the orphan finds in his mother’s sympathy, tenderness, motherhood and 
her upbringing what fills the father’s role in this (Estiti, 2007). 
  The concept of an orphan in this study - in light of the above - refers to: 
“Every child who loses one or both of his parents or is separated from them due to 
some circumstances, which results in the loss of the breadwinner who is responsible 
for spending on him, providing his material needs and caring for him in terms of 
morale. 
3- Care homes: 
It consists of one or more buildings equipped for internal accommodation, and 
it may have a playground or more, designated for children deprived of family care, 
and there is in it an administrative apparatus consisting of (director - social workers, 
psychologists, supervisors, and teachers specializing in various activities), and it is 
called orphan care homes or The role of social education if it is governmental, and it 
is called (home - shelter - association) if it is affiliated with a civil, charitable, or 
religious administration, subject to the supervision of the Ministry of Social Affairs 
(Al-Suwaihri, 2009), and (Al-Matrafi, 2001) knew that the orphan house is an 
institution that is concerned with giving The orphan and deprived child is a new 
beginning in life, by providing him with an alternative to the family he lost, which is 
primarily concerned with caring for the child from all religious, psychological, 
physical and nutritional aspects. 
The care home is also known as: a non-personal institutional system aimed at 
managing inmates' life affairs such as food, sleep and study, and it is a system that 
requires a professional and not parenting relationship between adults and inmate 
children. (Browne, 2009) There are several reasons for placing an orphan in a care 
home, such as family disintegration The death of the breadwinner, of unknown 
parentage 
Result and Discussion  
The first axis: 
What are the difficulties and challenges facing orphan care institutions in 
providing psychological and social support to orphans? Caring for orphans is 
considered one of the best actions by which a person draws closer to his Lord, and 
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Islam has given this matter a special importance, so the Qur’anic directives and the 
prophetic advice mentioned above that encourage this and pay him a payment. 
Taking care of orphans is an individual duty, but by the state it is a must when 
needed, and therefore establishing orphan homes was a legitimate and desirable 
matter, and modern laws considered it one of the general tasks of the state, and the 
ancient Muslims considered orphans individually, and took care of them in groups, 
and the state supervised Muslims have put an end to the many imprisonment on them, 
it is the duty of Muslims today to take care of their orphans by caring for them and 
educating them and keeping them away from homelessness and loss by every 
legitimate means, such as establishing orphanages, schools, shelters, etc., and if it is 
better for the orphan to live in the confinement of a pious family, he will grow up 
With her children, he is treated as they are treated, because shelters do not have 
tenderness as there is a family, no matter how merciful and compassionate those in 
charge of them may be. (Al-Khayyat, 1981: 243) 
The importance of observing the rights of orphans has emerged after the 
complexity of social life due to the changes in the lifestyle and the exacerbation of the 
child's psychological and social issues after he became the object of aggression by his 
relatives or others, as a result of the short view of this group, which results in the child 
becoming a minor criminal who becomes a danger to himself and his society in the 
future. Then, researchers and scholars must work to besiege the problems facing 
orphans in social care homes and work to solve them so that these children grow up as 
normal men who are beneficial to themselves, their societies and their countries. 
A number of studies have emerged, the results of which show the existence of 
difficulties and problems faced by institutions for housing orphans. Muhammad 1993 
AH conducted a study aimed at identifying the role played by residential institutions 
for the care of children. Main categories: (38) officials, (51) experts, of children 
placed in residential institutions, and the age group ranges from 12 to 15 years, and 
the study found that there are many obstacles that hinder residential institutions in 
achieving their goals, whether they are social, psychological, educational, As well as 
rehabilitation and sports obstacles (Ahmed, 2011: 85). 
There are many difficulties and problems facing orphan housing institutions, 
and among the most prominent of these difficulties and problems are the following: 
1. Difficulties and problems related to the financial aspect of housing institutions for 
orphans, and perhaps these difficulties and problems 
2. Problems related to dealing with orphan children themselves. Perhaps these 
problems are related to their ability to understand the orphan child and his 
psychological and social needs, and how to help him and solve his problems in 
addition to the difficulties that they may face as a result of increasing the scope of 
mastery in their work as they may work with a large number of children, which makes 
it difficult to control them . 
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3. Problems related to job burdens and monthly income. Perhaps these problems are 
related to the large number of tasks that she undertakes and exercises within the 
institution with low monthly income and motivation, which causes the surrogate 
mother to occupy fatigue and makes her perform her work lazily and in a routine 
manner. 
4. Problems related to the internal and skillful readiness to play the role of a surrogate 
mother. Perhaps these problems arise from the lack of training and preparation for the 
surrogate mother to play her role, in addition to her academic qualification that may 
not enable her to do so, and her low motivation and internal readiness that she cannot 
perform her work efficiently as well 
Based on the above, we are looking forward to the arrival of orphans ’shelter 
and care centers in Palestine to a high degree of distinction, which makes them a 
model to be followed in the upbringing of orphans religiously, psychologically, health 
and socially, and their keenness to provide integrated and extended care in a way that 
achieves the arrival of the children placed in them to a bright future compatible with 
their aspirations. And their dreams. 
The second axis: 
What is the proposed vision to enhance psychosocial support for orphans placed in 
care homes? 
In view of the deprivation that an orphan child experiences, he needs someone 
to compensate him for his sense of emotional alienation, and social care homes 
become the only refuge for this child, as it has the responsibility to integrate this child 
into society, restore his psychological balance and sense of his dignity as a person 
who has freedom and feels equal with others. The care homes play an effective role in 
positively influencing the personality of the orphan child, depending on the extent of 
awareness and concern in these homes about the orphan's personality and needs as 
well as his problems and the extent of cooperation and coordination between these 
institutions so that they can provide the best types of services and support for the 
orphan child on the psychological and social level. 
In light of what this study dealt with regarding the importance of enhancing 
psychological and social support for orphans placed in care homes, and working to 
integrate them psychologically and socially within society, we review the proposed 
vision from several perspectives. 
First: the starting points of the proposed vision: 
1. Helping orphans placed in care homes to release the creative energies and ideas 
within them that explode their potential energies, in order to announce to everyone the 
birth of a brilliant creative, a new artist, a brilliant professional, a talented athlete, and 
other talents that emerged from the institution's orphans to express a strong will and 
renewed creativity. 
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2. Attention to the side of self-esteem and self-confidence, as it is the gateway to all 
other sought-after types of success, and to enhance and develop oneself in their souls, 
because if his self-esteem and evaluation of it are weak, he will not reach his goal 
because he sees himself as incapable, unworthy and unworthy of that. 
3. Helping orphans in care homes with early evacuation and ventilation to prevent 
them from the effects of loss later in relation to the trauma of the death of the father 
and train them to develop themselves and conform to the requirements of the new life. 
4. Raising the level of their psychological immunity from the psychological and social 
effects resulting from the loss of the father, so that they face any difficulties they 
encounter in their future lives. 
5. Training orphans through education and training on how to identify, evaluate, 
control, and amend negative thoughts related to dangers, expectations, anticipation 
and the associated feelings and behavior by including them in many interactive 
training activities to enhance self-esteem and self-confidence, in order to get rid of 
various anxieties and fears. 
6. Helping orphans in care homes to get rid of negatives and wrong behaviors and 
replace them with positive behaviors and achieve the best adaptation for orphans with 
themselves and those around them and with society to develop self-management skills 
among the children of the institution to achieve balance in life through innovative 
activities and activities and constructive dialogue sessions. 
7. Providing psychological support that helps them to cope with life pressures and 
positive adaptation to the circumstance of loss and overcoming the difficulties before 
them in order to develop their psychological and social harmony. It also enables them, 
through the programs, to explore their potential, develop their capabilities and raise 
their competencies. 
8. Helping to find and create an independent personality for orphans, through the 
initial formation of them in residential institutions, in order to bring them to a high 
degree of psychological and social compatibility. 
It has been shown through previous studies that many symptoms appear that 
indicate their psychological incompatibility. There are a number of symptoms that can 
be observed on many children in residential institutions despite the availability of 
huge material potentials, including: feeling deprivation, insecurity, fear of the future, 
anxiety, depression, mental distraction, and sometimes isolation. Lying, shyness, 
stubbornness, lack of self-confidence and other aspects that increase in number and 
decrease according to the institution's ability to exercise its social and psychological 
role towards the child during his stay there (Al-Sadhan, 2001: 72). 
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Second: Foundations of the proposed vision: 
The proposed scenario is based on a set of foundations, namely: 
1- Striving to achieve psychological balance for orphans, as psychologists believe that 
building personality calls for achieving a balanced growth of personality, and then it 
becomes clear that it is necessary to develop emotional functions along with mental 
functions, especially since the relationship is close between these two types of 
psychological functions so that what Affects the conscience, it must at the same time 
affect thinking, emotional education is not a psychological process completely 
independent of mental education, but rather an integral part of that integrated 
psychological process that has been termed as personality building (Ibrahim, 1973: 
144). 
2- The upbringing and care of the orphan and building his personality socially and 
morally helps him to “upgrade his feelings, cultivate himself, adhere to his 
community and belong to him, and all this in the end pushes him to work and altruism 
in the future stages of his life, so he produces and creates not only for himself and his 
society, but for human civilization in general (Al-Anani, 2005: 9). 
3- Work to encourage and support orphan children placed in care homes and motivate 
them to creativity and distinction, and then rehabilitate and train them in professions 
that are compatible with their creativity. 
4- Focusing on giving an optimistic view of the future and motivating children to 
work and be creative inside and outside school. 
Third: Objectives of the proposed vision: 
1. Ensuring the ability of promised orphans in care homes to reach their maximum 
mental and psychological potential, and to benefit from the services and opportunities 
available in the community. 
2. Achieving positive social integration for promised orphans in care homes, bringing 
them to safety, and achieving equality between them and members of society. 
3. Raising the social awareness of the community regarding orphans placed in social 
care homes, with the aim of providing material, social and psychological support for 
this group. 
4. Strengthening the networking between the relevant civil and governmental 
community institutions, to make the most of the creative and moral energies available 
in promised orphans in care homes, and to establish special programs that support 
them psychologically and socially. 
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Fourth: Implementation Mechanisms: 
Based on the importance of strengthening psychological and social support for 
orphans placed in care homes, and working to achieve the greatest degree of 
psychological and social harmony they have, it is necessary to highlight the most 
important needs and basic requirements that contribute to achieving the desired goals 
they deserve and that can be achieved through a group Of the mechanisms, which can 
be summarized in the following points: - 
1. Work to integrate and the meaning of this, that caring and integrating the 
personality of an orphan requires the originality of his sentiments, sincerity of 
affection, and the depth of emotional life by developing his ability to "wonder and 
nurturing his sense of values so that he becomes more capable of emotion by the sorts 
of wealth inherent in existence, and fond of a sense of the inner beauty and harmony 
of life." And here comes aesthetic education, so it is an effective means to allow the 
young person the opportunity to stand on the best that has been achieved. ”(Ibrahim 
1973 AD, 147) 
2. Emphasis on networking and sustainable partnership with various ministries and 
government agencies on the one hand, institutions, civil societies and sports clubs on 
the other hand, to support orphans placed in care homes in various activities and 
programs that relate to them. 
3. Providing orphans placed in care homes with psychological and social support 
programs that contribute to achieving psychological balance and improving their 
quality of life. 
4. Implementing special psychological programs for orphans that contribute to the 
preparation of a self-confident personality that tolerates circumstances and accepts 
reality better, based on the strength of the relationship with the Creator and then 
building the self. 
5. Create an appropriate climate to complete the process of social and psychological 
upbringing among orphans placed in care homes in a balanced manner, through 
concern for developing their capabilities, skills and talents. 
6. Determine the behavioral and psychological problems that may appear in orphan 
children, and coordinate with the competent authorities to set treatment plans for them 
and supervise their implementation and follow-up according to the correct treatment 
methodology. 
Recommendations: 
1. Providing comprehensive support programs for orphans graduating from care 
homes, whether during their stay in the care home or after they graduate from it, 
provided that these programs include not only psychological and counseling support, 
but also integrated economic and social support. 
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2. Allocating places for university, intermediate or professional study for graduates of 
care homes by the government or sponsored by civil society institutions, including 
universities and private colleges. 
3. Paying attention to orphans who are placed in care homes in particular, to provide 
the best methods for a healthy life free from tensions, leading them to the 
psychological and social harmony they live under the care provided to them. 
4. Forming a higher specialized body (legal - psychological - social) for orphan care 
institutions to follow up on the life issues of orphans (physical - psychological - and 
religious) and thus provide the best integrated care for these orphans. 
5. Providing orphan care institutions with amenities, entertainment and educational 
games aimed at contributing to the creation of a positive atmosphere aimed at 
achieving psychological and social harmony for orphans. 
6. The necessity for researchers and specialists in the field of psychology to conduct 
more studies and research on methods of psychological and social support provided to 
orphans placed in care homes. 
7. Involving orphans placed in care homes in identifying programs and activities that 
reflect their needs, and discussing with them how to translate them into a tangible 
reality. 
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